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Customer Service
Training
Module 1;: Welcome Skills
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Module Objectives

ﬁ)escribe the importance
of Welcome SkKkills

Axplain how body
language impacts
Welcome Skills

éxplain how Welcome
Skills impact the
customer’s experience and
attitude toward a company
or organization



Reflection

Think of a time when you had
a positive customer service experience.
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Welcome Skills




Attitude

m Body language
H Tone of voice

m Verbal language
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